Educating Communities and Legislators: Tips for Family Support 360 Grantees

This document was created in response to a request from the People First and Inclusion Workgroup. It is intended to provide suggestions regarding educating communities and leaders. It is not meant to encourage legislative lobbying, which is prohibited as a use of FS 360 grant funds. Herein, education is defined as communicating data, reports, program descriptions, effects on population, and other information that does not recommend action on pending legislation, appropriations, regulations, or policy decisions. 
Educating Communities

How to effectively educate local communities:

· Use hard copy and electronic newsletters to keep invested community members apprised of new information on a variety of topics. Ensure that the newsletter subscription process is easy for newcomers.
· Encourage local businesses and organizations to help you by:

· Granting permission to post fliers on community boards and in waiting rooms.
· Allowing volunteers to distribute fliers in parking lots. 
· Including leaflets in grocery and other shopping bags.
· Consider distributing information at local events, such as housing or health fairs.

· Schedule project staff or volunteers to speak at neighborhood events, such as parent-teacher association (or PTA) meetings or events at adult education centers.
· If writing a press release for the local media, include compelling stories and quotes from program participants. Language should be simplified and written at an eighth-grade reading level. 
· If writing an article for a community newspaper or newsletter, highlight concerns, potential solutions, and other information that is most important to local readers.
Educating Legislators

How to indentify Federal, State, and local officials:

1. Go to: http://www.congress.org/congressorg/dbq/officials/?lvl=L. 

2. Search with a zip code or the official’s last name.
How to effectively educate legislators:

· Prior to contacting an official, ensure that information to be shared, such as statistical data, is accurate.
· Most people write letters when contacting a congressional office, but a face-to-face discussion is most effective. To set up a face-to-face meeting with a legislator, call his or her office and identify the staffer who manages the schedule. Fax or e-mail a meeting request to the scheduler’s attention and follow up by phone within two days of your written message. Be brief and direct in your meeting request. Request a written confirmation of your appointment.
· Become familiar with the congressional calendar, including recesses, to determine best times to contact a legislator.

· When preparing materials, try to understand the legislator’s view of and legislative positions on your topic and related subjects. Depending on his or her level of understanding, consider providing background information about developmental disabilities or your subtopic. Avoid using jargon and acronyms. 
· Prior to contacting legislators, include colleagues and consumers in planning efforts. Reach a consensus on what information is most important to communicate, and determine the best education method as a group. Groups are also useful for anticipating legislators’ questions and using a range of expertise and experience to devise best responses. 
· When attending an in-person meeting, keep the visiting delegation small enough for an easy exchange of viewpoints with the legislator.
· Ensure that your educational materials and information relate to the geographic region that the legislator represents. Local officials will be most interested in learning about topics that impact their communities and neighborhoods.
· Bring a handout or other distributable resource (e.g., article on why People First Language is important) to in-person meetings. This can increase the chance that your information will be considered after a meeting.
· If sending hard copy or electronic materials to a legislator, incorporate the most compelling stories and salient facts and figures. Include trends and statistics that clearly relate to your topic. Provide bulleted points rather than paragraphs of narrative, if possible.
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