Alaska Family Story

Mountain View Family Support 360 received a referral from a pediatrician concerned about 3-year-old Samuel. The child’s family, comprised of his mother and three siblings, fled Sudan 8 years ago and were granted refugee status in Alaska. Samuel was born premature with a birth weight of 1 pound, and he spent 5 months in the neonatal intensive care unit. He seemed to be reaching most developmental milestones at age 3, but experienced total oral aversion and chronic respiratory infections. Samuel’s only source of nutrition was milk from a bottle; he refused all food and liquids. The pediatrician addressed his iron deficiency by prescribing formula with nutritional additives. In addition to Samuel’s health, the doctor was concerned that there were no services or supports secured to help the boy. Additionally, Samuel’s mother, Hannah, had trouble keeping appointments.
A Family Support 360 Parent Navigator scheduled a home visit. With English as a second language, Hannah explained she was hesitant to seek or accept services, including medical or developmental evaluations for Samuel. She did not drive and feared public transportation. For reasons she could not understand, Hannah had recently lost Medicaid insurance for all of her children, as well as food stamps. She had completed the application for U.S. citizenship 5 years earlier, but was still without a Green Card and had no information about where she was in the process. Hannah worked nights as a dishwasher in a busy restaurant, transported to and from work by a friend. She was in danger of losing her job due to an expired Alien Work Permit.
Through parent navigation over the course of 2 months, Samuel was evaluated by an ear, nose, and throat specialist and a “swallow study” was performed at the hospital. In addition, developmental assessments were conducted by the school district in order to determine eligibility for special education preschool services. A private occupational therapist specializing in oral aversion now works with Samuel in the family’s home. Medicaid was reinstated for all of the children. The family also receives a monthly delivery of free diapers and wipes.
Hannah had an appointment with Immigration Services and determined that she lost important documentation confirming her current status as a legal refugee. Hannah completed an application to replace the lost documentation and submitted the appropriate paperwork and fee. She later received a Green Card from the Immigration and Naturalization Service and is now able to remain gainfully employed and apply for a driver’s license. Hannah has gained valuable experience in family and professional partnerships, and she has learned the importance of advocating for her family.
