Colorado Family Story
Lucy is a 10-year-old who has been in the social service system for several years. She lives with her maternal grandmother and permanent custodian, Fran. As Lucy’s relative and caregiver, Fran receives child-only Temporary Assistance for Needy Families (TANF) cash benefits, as well as support through Medicaid. Fran also receives Social Security Income (SSI) as a result of her own health problems, which include serious asthma, lung disease, diabetes, elevated blood pressure, and high cholesterol. Lucy’s mother, Edie, also receives SSI due to severe mental health issues, including bipolar disorder and a long history of substance abuse, which is currently in remission. Edie lives in an apartment near Fran’s home and visits several times a week. Lucy’s father is incarcerated. 
Lucy has an Individualized Education Program and has been identified with a learning disability, asthma, Attention Deficit Hyperactivity Disorder (ADHD), and a possible mood disorder. Upon meeting this family, staff at the Colorado Family Support (FS) 360 was surprised to learn that Fran was not familiar with the Community Centered Board (CCB), and that she had not considered SSI for Lucy. FS 360 staff helped Fran develop a better understanding of these programs. After learning of the potential benefits CCB could offer Lucy, Fran made an appointment for intake. The FS 360 assisted with the paperwork and clarified for Fran that the CCB could help her file Lucy’s SSI application. 
Mental health was also a priority for the family. Although Lucy had received counseling at school, Fran needed additional help with behavior management strategies. To that end, FS 360 staff helped identify a therapist with experience in dual diagnosis (developmental disabilities and mental health issues) at the Community Reach Center.

Another family challenge was Lucy’s lack of involvement in recreational activities, meaning she lacked an outlet for her ADHD. To meet this need, FS 360 staff suggested Lucy participate in local recreation and after-school activities organized through the YMCA. Fran had mistakenly thought that YMCA activities were not an option, since she could not afford classes. FS 360 staff explained the YMCA scholarship process to Fran, noting that acquiring a “Quest” card would grant Lucy access to classes at the recreation center. Fran also noted that there was a trampoline at Edie’s house, but that she had no way of moving it to their home. FS 360 staff helped find a neighbor with a pick-up truck who moved the trampoline. Lucy also had a bike with a flat tire, so FS 360 staff helped coordinate with Lucy’s older brother to have it repaired. 
Another challenge for the family was Fran’s discomfort with Lucy going out of her sight. FS 360 staff acquired a pair of Walkie Talkies so that Lucy could go out of sight for brief periods and remain in touch with Fran. This arrangement began the development of a trust that will facilitate greater independence for Lucy in the future.

The family also received help with long-term planning. Fran had anxiety about what will happen when she can no longer care for Lucy. In response, FS 360 staff facilitated a conversation about planning. When Lucy is 18-years-old, CCB can assist her with daily living and recreational activities. Lucy also has two aunts who care a great deal about her, and they are willing to provide support. Lucy will have her own SSI and can apply for Section-8 housing if she chooses.






