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The following is a list of resources that provide additional information about the topics
discussed in the presentation. There are hundreds of sites available that provide useful
information, and this is only a brief listing of some of those resources.

Web Content Management

Resources

Title

Web address

Description

Gerry McGovern

http://www.gerrymcgovern.com

Articles and resources
about Web content
management from Gerry
McGovern, a content
management industry
expert.

International Webmasters
Association

http://www.iwaguild.com

Organization that offers
on-line Web development
classes, including writing
for the Web, search engine
optimization (SEO), and
Web accessibility.

Web Style Guide http://www.webstyleguide.com/ | Free on-line book about
index.html creating content for
presentation on the Web.
Writing for the Web http://www.useit.com/papers/w | Resource listing by Jakob

ebwriting/

Nielsen, an usability
expert.

Plain Language Resources

Title

Web address

Description

PlainLanguage.gov

http://www.plainlanguage.gov/

Articles and resources for
improving communication
from the Federal
government to the public.

The Plain Language
Association International

http://www.plainlanguagenetwo
rk.org/

Articles and resources
about plain language.

Words Count

http://wordscount.ezpublishing.
com/

Writing analysis tool.

Writing Sample Analyzer

http://resources.aellalei.com/wri
ter/sample.php

Writing analysis tool.
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Usability Resources
Title Web address Description
FAA Human Factors http://www.hf.faa.gov/webtraini | Free on-line training

Training Course

ng/Intro/Introl.htm

course about human
factors, including a section
on usability, that was
originally made for the
FAA, but is also available
and for others.

Information Architecture:

Jennifer A. Vodvarka (2000)

Short paper that provides

Designing the User http://myweb.fvtc.edu/~gurnee/ | information about the
Experience Web%20Development%20Acro | basics of usability.
bat%?20Files/Info%20Arch%20
WP.pdf
STC Usability & User http://www.stcsig.org/usability/ | Information and

Experience Community

experiences on issues
related to the usability and
user-centered design.

Usability Professionals
Association

http://www.upassoc.org/

Information and resources
for usability professionals.

Usability.gov

http://www.usability.gov/

Excellent resource for
usability and accessibility.
Administered by the U.S.
Department of Health and
Human Services.

useit.com: Jakob
Nielsen’s Web Site

http://www.useit.com/

Articles and resources
about usability from Jakob
Nielsen, a usability expert.
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Title Web address Description
Applied Theory: http://www.stcsig.org/usability/ | Article provides an
Working Toward an newsletter/0304- overview about

Accessible Web Site

workingtowards.html

accessibility and the steps
to make a Web site
accessible.

Evaluation, Repair, and
Transformation Tools for
Web Content
Accessibility

http://www.w3.org/ WAI/ER/exi
stingtools.html

Listing of evaluation,
repair, and transformation
tools to create accessible
Web sites.

Illinois Center for
Instructional Technology

http://cita.rehab.uiuc.edu

Design resources that
encourage accessibility.

Accessibility (CITA)

Section 508: The Road to | http://www.section508.gov Information and resources

Accessibility about Section 508 and
Web accessibility.

Web Accessibility http://www.w3.org/ WAL/ Working group of the

Initiative World Wide Web
Consortium (W3C) that
provides information
about Web accessibility
and accessibility
recommendations.

WebABLE http://www.webable.com Information about
accessible design topics.

WebAIM http://www.webaim.org Information and resources,

including a list of
accessibility tool products.
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