
Family Support 360° Guiding Principles for Navigators

· Honor the expertise of individuals and families and their right to make choices that they know to be in their own best interests.

· Promote People First language and inclusion.

· Respect and accept individual and/or family values that are based on personal preference, individual lifestyles, and cultural beliefs.

· Honor and maintain individuals’ and families’ rights to privacy and confidentiality at all times. 

· Listen for, identify, and support the strengths of the individual and family. 

· Support individual and family relationships.

· Involve the entire family, as the family members define “family,” which may include a circle of support consisting of relatives, friends, and selected professionals.
· Affirm lifespan planning, including transitions (e.g. academic functioning, social and adaptive behavior, family functioning, employment, aging), and promote self-determination, a combination of skills, knowledge, and beliefs that enable a person to engage in goal directed, self-regulated, autonomous behavior.
· Assure partnerships that actively include individuals and families in planning, development, implementation and evaluation of policies and practices.

· Recognize and promote the value that natural supports and the community plays in helping individuals achieve a sense of belonging and the ability to realize their full potential.

· Collaborate with other Navigators, agencies, and partners to assist individuals and/or families in reaching goals. 

· Provide complete and unbiased information.

· Design and deliver services in a proactive manner to prevent crises, not just respond to them.

· Maximize community resources, such as available funding streams and services.

· Be familiar with available health, developmental, behavioral, and family support services and make these resources known to individuals and families.
· Understand the purpose and limitations of the Navigator role.
� Some principles have been adapted from the � HYPERLINK "http://www.addfamilysupport360.org/3_10/ddr.html" \l "Best" ��Oklahoma Individual and Family Support Principles� developed   by the Oklahoma Family Support Partnership Council.





