Instructions for Assessment of Organizational Cultural Competence

The following Assessment of Organizational Cultural Competence is the work of an Ad Hoc Committee of the Association of University Centers on Disabilities (AUCD) Multicultural Council. Members include the following individuals:

· Chana Hiranaka, Ad Hoc Committee Chair, University of Southern California UCE at Children's Hospital Los Angeles

· Carolyn Richardson, Ad Hoc Committee Co-Chair, University of New Mexico 

· Allison Ball, University of Oregon

· Rita Hohlstein, University of Wisconsin – Madison

· Roberta Lopez, University of New Mexico LEND Fellow

· F. John Meaney, University of Arizona, Tuson

· Roz Parrish, University of Cincinnati
· Linda Wilson, University of Oklahoma

In the current environment, many contracts and grants are requiring documentation of activities concerning cultural competence and/or sensitivity, including self-assessments and training. Therefore, the purpose of the instrument is to assist organizations to assess their progress towards cultural competence, both at the organizational and individual level. 

In the development of the instrument, the term culturally competent means "…services, supports, or other assistance that is conducted or provided in a manner that is responsive to the beliefs, interpersonal styles, attitudes, language, and behaviors of individuals who are receiving services, supports, or other assistance, and in a manner that has the greatest likelihood of ensuring their maximum participation in the program involved…" (Developmental Disabilities Assistance and Bill of Rights Act of 2000, Public Law 106-402 ).

The instrument consists of three sections: 1) Assessment of Organizational Cultural Competence, 2) Respondent Information, and 3) Assessment of Individual Cultural Competence. Section 1 is structured to so that it can be individualized to the organization by inserting the appropriate information in the blanks provided; and by allowing respondents to skip those functions which do not pertain to the organization.

It is imperative that all faculty, staff, consumers and/or students know that their responses to Sections 1 and 2 of the instrument will be anonymous. Therefore, it is suggested that you have each of the two Sections submitted separately so that no respondent information could be used to identify responses on Section 1 of the instrument. The respondent information should be used to determine if the respondents to Section 1 reflect the individuals within your organization. Section 3 is solely for the respondent's use. We suggest that respondent be encouraged to keep a copy of this Section so that they can refer to it and to see their growth in this area.
It should take approximately 10 minutes to complete Section 1 and Section 2, and an additional 5 minutes to complete Section 3 (Assessment of Individual Cultural Competence). 
There is also a database in ACCESS 2000 available by contacting John Meaney at fmeaney@u.arizona.edu. This will provide a means for entering and storing your data.

It is hoped that this instrument will assist your organization in identifying areas of strength and possible areas on which to work. The intent of the instrument is not to give an organization a "score", but to provide information as to where the organization may be on a continuum in moving toward cultural competence. The Ad Hoc Committee is planning to develop a manual, which will provide activities to assist with strengthening the cultural competency of your organization. The availability of the manual will be announced on this WEB site when it becomes available.
If you have any comments or feedback regarding this instrument, we would very much like to hear from you. Please contact either Chana Hiranaka at chanah@pacbell.net or Carolyn Richardson at crich@unm.edu.

