Maryland Family Story
One of our Family Navigators, Karen Hawley, has been working with a remarkable family of four children, headed by a working grandmother, or Mrs. B. This family resides in one of the city’s poorest communities. The eldest and only grandson (“T”) is 20 and has mental retardation. The next eldest grandchild (“TA”) is 17 and has cerebral palsy, which greatly affects her mobility and ability to speak. The younger two children have attention deficit hyperactivity disorder and bipolar disorder. When Mrs. B. contacted Baltimore Families First, she was feeling very overwhelmed and exhausted. She had been struggling with ensuring that T’s community college education would continue; TA’s school placement, which she felt was well below TA’s ability; and difficulty meeting physical demands of caring for TA’s. Each family member met with Karen and developed a goal-oriented Family Plan.
T: One of T’s stated goals was to live in his own apartment. Karen arranged a meeting that included T, his grandmother, others involved with T, and representatives from the Maryland Department of Rehabilitation Services (DORS) to explore options to meet T’s goals. T later interviewed with DORS by himself—a major step for him. T is now enrolled in the Community Living Skills Program, operated by DORS. He has his own apartment and is learning to live independently.  
TA: This charismatic 16-year-old with a winning smile and “can-do” attitude has dreams of becoming an entrepreneur. During the past year she had surgery on her spine to address worsening physical symptoms. TA also longed for more independence of movement and recognition at school that she was capable of grade-level work if given the chance. TA is now enrolled in a more appropriate class setting. Karen successfully lobbied for ramps to be installed on the inside and outside of TA’s home. TA had hand surgery to correct her hand from being balled-up in a fist and for the first time in 16 year’s she could see her all of her fingers. Baltimore Families First immediately got her a manicure and her nails looked wonderful.       
The Family: BFF was able to assist with salvaging a much-needed family vacation to the North Carolina beaches this past summer. TA’s spinal surgery threatened the trip since she could not tolerate a long car ride. Karen located funding from a local businessman who paid for the round-trip air fare for all family members. A wonderful vacation was had by all! 
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