Massachusetts Family Story
Rosa T.*  and two of her grandsons moved to Springfield, MA, in August 2005 from Florida. Jorgé, age 17, has cerebral palsy and is wheel-chair dependent. Manuel, age 13, has fetal alcohol syndrome and mental retardation. Before the move, Rosa was experiencing challenging health problems and was finding it difficult to care for her grandsons. She has a third adult grandson in Springfield, and she felt it would be easier to manage her family’s multiple needs if they had family close by. 
Rosa came to the New North Citizen’s Council for assistance in finding housing and registering the boys in Springfield Schools. She was referred to the Scan 360 project for assistance. 
Bilingual case manager, Victoria, met with Rosa and identified multiple needs. An Action Plan was developed and they began to work together. The primary issues identified were: 

· Housing. Rosa, Jorgé, and Manuel share a 2nd-floor apartment with her grandson, James, his wife and their three young children. It is overcrowded, and it necessitates carrying Jorgé up and down stairs every day.
· Medical Care and Supplies. Jorgé’s wheelchair was in poor condition. He required adult incontinence products and other medical supplies. They had no insurance. 
· Educational Advocacy. The boys came with outdated Individualized Educational Plans from Florida. 

· Transportation. 
· Application for State and Federal Benefits.
One by one, Rosa, Victoria, and other Scan 360 staff began to work on the most pressing needs. Currently, the boys are in school with good, working, educational plans. Jorgé has a new wheelchair through Shriner’s Hospital, and the boys are on Supplemental Security Income and Medicaid insurance. Manuel has been attending an after school program and making new friends in his neighborhood. Jorgé has para-transit transportation. Although many applications for subsidized housing have been completed, the family remains on waiting lists. 
Rosa feels the Scan 360 Family Center has helped them in many ways. She will continue to face many difficulties, but we all feel good that we were able to assist in a positive and successful transition.
*Names Changed
