Michigan Family Story
Jackie Jones is the single mother of six children, including three sons, ages 29, 14, and 9. Ms. Jones also has three daughters, a 2-month-old infant and two adult daughters who live on their own. Jackie and her sons have mental health disabilities; the younger sons also have diagnoses that include learning disabilities, attention deficit disorder, and attention deficit hyperactivity disorder. Jackie’s eldest son also has quadriplegia, which resulted from his being a victim of a violent crime. That event presented the family with unforeseen financial and housing challenges. 
Jackie was referred to the Detroit Family Support 360o Project by ClearCorps, a local community agency. ClearCorps is dedicated to protecting Detroit’s children from lead poisoning. Agency personnel had been working with Jackie because her home had high levels of lead.
At the time of her referral, Jackie was concerned about difficulties she and her sons were experiencing related to their disabilities. Jackie’s oldest son was expressing feelings of hopelessness about his future. Her younger sons were awaiting proper mental health evaluations from their school’s psychologist and social worker. Jackie requested her younger sons’ Individualized Education Planning processes be reconvened to discuss what educational supports would be needed for academic success. In addition to these challenges, the Jones family needed to move to a new home. ClearCorps determined that lead remediation projects would not be able repair the high amounts of lead in her home. Jackie was overwhelmed, and her personal and family problems were growing more complex due to the birth of her youngest daughter.
Since referral to the Detroit Family Support 360o Project, the Jones’ Family Support Navigator has helped the family identify agencies and school supports that will provide helpful services. 
The Navigator convened a meeting with the principal and support staff at her youngest son’s school. The meeting led to an evaluation of the child by appropriate school personnel.

The Navigator has also helped the family by referring Jackie for social work supports. Attempts have been made to schedule a meeting with Jackie and her 14-year-old son’s school teachers, but she has been unavailable due to the birth of her daughter. Jackie has applied for and will likely receive in-home mental health services for the entire family. Additionally, Jackie has participated in the Family Quality of Life Survey Research Project, which is being conducted by the Developmental Disabilities Institute in Detroit.
