ADD Family Support 360°
Navigator Role Description
Overview of Position
The role of the Family Support 360° (FS 360) Navigator is to assist individuals with developmental disabilities and their families to identify needs for support, develop a plan of action, and obtain access to relevant supports. The Navigator’s chief priority is to be a guide and advocate for individuals and/or families and to support them in making their own decisions and achieving self-directed goals.
Detailed Position Description

The FS 360° Navigator is a person who guides individuals with developmental disabilities and their families in accessing supports. He or she is often an individual with a disability or the parent or guardian of an individual with a disability. Navigators are not required to have a formal certification or training, but often have extensive background, skills, and experience with disabilities and/or the social sciences. 
Receiving services from a Navigator may represent the first opportunity an individual and/or family has to consider their service and support needs and how to approach meeting those needs in a proactive and planned manner. Navigators’ individual- and family-centered approach to service delivery aims to encourage individuals and families to move toward self-advocacy in the attainment of self-identified, culturally-specific life goals.
Navigation services are directed by the Family Support 360° Guiding Principles for Navigators, developed with input from FS 360° Navigators. The following in-depth description of the Navigator role and functions were informed by and include tenets of the Guiding Principles.
The role of the Navigator is to:
· Work with families of unserved or underserved populations to identify support goals, develop a plan of action and obtain access to relevant supports; 
· Enter into positive, helpful relationships with families served, being respectful of the family’s values, cultural beliefs, time and other commitments; 
· Interact with families and service providers in a positive and empathic manner, and in so doing, model constructive interactions for families;
· Cultivate trusting relationships between families and the FS 360°, which includes respecting and maintaining confidentiality of sensitive and personal information, and maintaining appropriate personal boundaries with families;

· Empower families to achieve self-directed goals by providing unbiased information that allows them to determine what will best serve their needs.
· Utilize informal and formal community resources and supports to assist families in achieving desired outcomes;
· Educate parents and families on how to navigate systems and coordinate services; 
· Help families engage community supports and develop connections by playing a temporary role in facilitating the relationship between the family and community; 
· Focus on building parental and familial capacity to plan and access services;
· Advocate for family-centered practices and individualized family-driven plans; and
· Participate as a team member with other FS 360° navigators and administrators to improve navigation and supports for families.
Navigator responsibilities may include, but are not limited to:
· Familiarity with available health, developmental, behavioral and family support services and ability to suggest resources that are appropriate for identified needs;

· Relationship-building with community organizations and State agency representatives;
· Providing information and referral;
· Completing family assessments and assisting in identifying priorities;
· Developing Individualized Family Service Plans or other support plans;
· Facilitating discussions between families and community entities (e.g., schools);

· Traveling to meet with families or community partners;
· Coordinating and attending family support groups and other appropriate gatherings;

· Documenting navigation activities and other administrative tasks for the FS 360;

· Learning about and understanding service entitlements and/or relevant legislation;

· Participating in program direction and evaluation; and
· Attending relevant training and conferences to enhance navigation skills and/or increase knowledge of local support and service offerings.
Basic Navigator Knowledge, Skills, and Abilities:

· Effective communication skills and ability to work independently
· Basic knowledge of local services and supports (such as social service agencies)

· Personal or professional experience with disabilities and accessing formal and informal  services and supports in the community

· Understanding of the socioeconomic challenges facing families
· Ability to provide services that reflect cultural competence and the ability to work effectively with and relate to families from culturally diverse backgrounds, potentially including the ability to speak multiple languages
Navigators do not typically:

· Provide clinical services or traditional case management;
· Advise on medical, mental health, financial, or legal matters;

· Provide long term language interpretation services for families;
· Duplicate services that are provided by another agency;
· Hire or terminate service providers; or
· Provide babysitting, personal care, household or transportation services 

