North Carolina Family Story
A Hispanic family with an 18-month-old daughter was referred to the OneStop for general assistance. The baby was born premature and at the time of referral and received peritoneal dialysis for 12 hours a day. She has cognitive and physical developmental delays.

A bilingual OneStop staff member interviewed the family and learned that a lack of air conditioning in their home was a serious problem. Heat exposure had been a major factor in a recent hospitalization of their daughter, but the family was financially unable to acquire air conditioning. The OneStop Family Support Navigator helped the family set goals, which included getting air conditioning. 
The Navigator made a request and received funds from a local private foundation to purchase an air conditioning unit. The Navigator also got a crib and a new mattress for the family, both of which were provided courtesy of Newborns in Need/The Wee Care Shop, an arm of Catholic Social Services. The family has been invited to attend the OneStop-sponsored Hispanic Support Group.
 
