Family Support 360( Center 

A family-friendly environment where families who have children with disabilities receive coordinated and comprehensive access to individualized resources in one place.

Family Support 360( Center guiding principles: * 
*Developed by the Oklahoma Family Support Partnership 

When we engage with individuals and families we will…

· HONOR their expertise and right to make choices that they know to be in their own best interest.

· RESPECT and accept their values that are based in personal preferences, cultural beliefs and life-ways.

· PROMOTE flexible service and funding supporting individual and family control over who, what, when, where, and how supports are provided.

· AFFIRM lifespan planning and self-determination that encourages decision-making and planning for independence beginning within the family when children are young, following the individual throughout their life and including aging issues.

· SUPPORT individual and family relationships that are safe, stable and long lasting.

· FOCUS on the entire family as the family defines it.

· ASSURE partnerships, which actively include individuals and families in planning, development, implementation, and evaluation of policies, practices, and personal programs.

· PRACTICE open communication promoting a clear understanding of all aspects of systems policy, procedure, practice and all other information regarding them.

· RECOGNIZE the importance of the community, where individuals and their families belong and realize their full potential.  

Using these principles, we will…

· Create individualized family support plans with Family Support Coordinators that will support the entire family’s needs and not just the child’s.

· Care plans may include: 

· Basic information guides for providers or service staff caring for the child that will allow them to better serve the child (ie. Diagnosis, medications, how to approach the child, etc…). 

· What resources or services the family and child currently receive, qualifies for, or will need in the future.
· Establish a safe and secure environment for families and providers to share important or confidential information.
· Coordinate transportation needs to and from scheduled appointments.

· Promote cultural competence by communicating and providing information in the language most comfortable for the family and child and providing interpreters when appropriate.
· Supply necessary paperwork and applications across agencies and resources that will allow families to fill out and return to each agency from one location. (Ie. Social Security, Medicaid, Health records, etc…) and assist in gathering paperwork.
· Offer providers easy access to information that will meet a family’s individual needs.
· Maintain relationships with providers, agencies, and other resources that will allow for collaboration.

· Provide training for students, residents, and providers so that each will be better prepared to serve the families and children they work with. Provide training to the families that will offer the tools to more effectively communicate their needs and the needs of their child.
· Evaluate on a continuous basis the services or resources each family accesses and its effectiveness. 

· Review each family’s care plan bi-annually unless requested by the family more often. 
· Empower families to truly advocate for themselves and their children. 

What this means to families…

· Enrolled families who have children with developmental disabilities who are eligible for Medicaid and receive care through the Pediatric Practice Model Clinic (PPM clinic), will now be able receive services all in one place. Rather than driving to each different service location such as Social Security, WIC, Medicaid, and many others, families will have access to information and applications to these agencies in the same office as the child’s primary care physician. Families will have the option of working on their own with the computer database or with the assistance of a Family Support Coordinator.

· The Family Support Coordinator will be knowledgeable about and serve as a connection to community resources, medical providers, local support groups, and service agencies. The Family Support Coordinator will: assess and assist the family with resource needs, assess eligibility criteria for each resource, set up an Individualized Family Support Plan, assist with necessary paperwork, and act as a case manager together with families to make the most of their strengths and meet their needs.

· Families will be offered workshops, training, and information that will help prepare them to make informed decisions about their child’s health, schooling, provider relationships, and service systems as well as many other topics. Training will be offered for students, residents, providers, and others working with families and children with disabilities to offer the necessary tools to serve families.

· Families will be able to offer input and evaluate services to ensure they are meeting the family’s needs. 

For more information, contact Tara Lozano at  271-4500 ext. 41016 at the Center for Learning and Leadership, OU Health Sciences Center, College of Medicine; P.O. Box 26901 ROB 342,  Oklahoma City, OK 73190; 1-800-627-6827.   [image: image1.png]



