Oklahoma

Cheryl is the single mother of 5-year-old twin boys, Mark and Chad, who were born prematurely. Mark has Dandy Walker Syndrome with significant developmental delays. Chad has undiagnosed developmental delays, but was found ineligible for services at age 3. Last year, Chad started kindergarten and experienced difficult social, emotional, and behavioral issues. 
Since the twins were born, Cheryl has transitioned from a married, middle class status to an impoverished divorcée. When Cheryl met with an Oklahoma Family Support 360° project navigator, she shared a variety of concerns, including her depression, Mark’s Medicaid and Social Security eligibility status, and Chad’s school issues. Cheryl felt Chad would qualify for services if his school would test him, but also felt her request would not be taken seriously. She had been unable to locate Supplemental Security Income (SSI) guidelines and expressed anxiety about Mark losing SSI and Medicaid.    

The navigator arranged several meetings between Cheryl and personnel at Chad’s school, resulting in a mutually positive relationship and reevaluation of Chad’s eligibility for special education services. Ultimately, he was found eligible. The navigator also gave Cheryl SSI information and connected her with a representative at the Social Security Administration. The representative determined that Mark would remain eligible for SSI.  

The navigator visited Cheryl about her depression and anxiety, reviewing available mental health resources. The navigator shared her own stories of mothering children with developmental disabilities and issues that her family faced. Cheryl expressed her gratitude and relief that the navigator was a parent with experience in utilizing government services while struggling financially.
When the navigator last checked, Cheryl reported that both boys were happier than she had seen them in a long time. Cheryl has a new job and is better able to support the family’s emotional and physical needs. 

