South Dakota Family Story
Tom* is a 21-year-old who lives in Watertown, SD, as do his sister and parents. Tom’s dream is to live in his own place and find a job. Recently he accomplished one of these goals by moving into an apartment. One factor in making this goal happen was the PLANS Family Support 360 Project. Tom and his family met with the PLANS Coordinator to discuss his dreams and how to accomplish them. The Coordinator gathered information about available apartments and toured a few with Tom and his family. One requirement for Tom was making sure the people who lived in the apartment building were friendly and outgoing. Another requirement was that the apartment be near the downtown area so he could easily meet his friends for dinner. The apartment he chose is in a building called the High Rise and while Tom is the youngest person there, he doesn’t seem to mind. He enjoys visiting and you can usually find him talking to the other residents during the noon hour or heading out to meet his friends. Tom’s happiness at being in his own apartment is contagious!

What Tom’s family really needed was someone to talk to them about all the options and bring the pieces of information they needed together. That’s exactly what his Coordinator did by assisting Tom and his family to develop a Plan of Care. She helped Tom access personal care services through the Department of Social Services (DSS) and the Family Support waiver. She also facilitated an independent living assessment with the local Independent Living Center. The Center is also setting up a lifeline unit for Tom in the event of an emergency. Tom has an interest in jewelry sales and is working with his Vocational Rehabilitation Counselor to find the right job.

Tom, with the assistance of his family, came to the realization after about six months that the level of services available to him through the PLANS program and DSS were wonderful but that he needed increased services on a daily basis. Tom’s family had come to realize they could not continue to provide the amount of assistance that Tom needed. The PLANS Coordinator, Tom, and his family met with the DSS Social Worker to discuss other options for Tom so he could receive increased daily personal care assistance. The PLANS Coordinator learned that through a DSS waiver funded program, Tom could receive the increased personal care services that he needed on a daily basis.
Tom and his family discussed their options and decided that accessing the DSS program made more sense for Tom and his family. Tom’s mother, who is his primary care giver, was able to admit that her declining health was affecting her ability to assist Tom in every way that he needed. Tom’s mother felt it was time to step back and allow others to assist her son so she could take better care of herself.
*Name Changed
