Utah

Struggling financially, the Dipano family was recently referred to the Family Support 360: Disability Support Center for Families by the Utah Parent Center. The navigator assisted the family with the application processes for Social Security benefits and food stamps. After many hours of conversation with Mrs. Dipano, it became apparent that she felt extremely isolated while caring for her three children. One of the children, Bradley, has been diagnosed with autism. Mrs. Dipano was struggling to watch all three children at once and needed a way to keep Bradley from running uncontrollably. Mr. Dipano worked long hours and used the family’s only vehicle for his employment. 

The navigator helped Mrs. Dipano learn bus routes throughout Salt Lake City, including specific routes to medical clinics for Bradley. The navigator also contacted several local businesses about donations to help the Dipano family acquire a two-child stroller. A local business purchased the stroller and Mrs. Dipano can now ride the bus and attend medical appointments with little assistance. In addition, she has begun using public transportation for pleasurable activities with her children, which is likely to lessen her feelings of isolation.

